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Rollins

ACQUIRES

Aardwolf Pestkare
FIRST COMPANY-OWNED
OPERATION IN SINGAPORE

ATLANTA, USA – July 1 2018
ROLLINS, INC. (NYSE: ROL), a premier
global consumer and commercial
services company, today announced
that it has purchased the stock of
Aardwolf Pestkare (Singapore) Pte
Ltd. The acquisition closed today
and is Rollins’ first company-owned
operation in Singapore.
Established in 1997, Aardwolf
Pestkare is a long-established pest
control company with a history of
providing superior pest control and
specialty services to residential and
commercial customers. Founders
John Ho and Patrick Chong said, “It
has taken three years for us to find

a company that shares the same
business philosophy as we do. We are
proud to be working with Rollins.”
Patrick Chong will stay on with the
company as Managing Director.
Gary W. Rollins, Vice Chairman and
Chief Executive Officer of Rollins
stated, “The Aardwolf Pestkare
acquisition is an important milestone
and expands our global presence into
54 countries worldwide. Both Rollins,
Inc. and Aardwolf Pestkare share a
commitment to quality service and
care for our employees. Further, we
are pleased that Patrick will remain in
a leadership role and look forward to
sharing best practices between our
organizations.

”Rollins, Inc. is a premier global
consumer and commercial services
company. Through its wholly owned
subsidiaries, Orkin LLC., Home Team
Pest Defense, Orkin Canada, Western
Pest Services, Critter Control, Inc.,
The Industrial Fumigant Company,
Trutech LLC., Rollins Australia,
Waltham Services LLC., Perma Treat,
Rollins UK, and Crane Pest Control,
the Company provides essential
pest control services and protection
against termite damage, rodents
and insects to more than two million
customers in the United States,
Canada, Central America, South
America, the Caribbean, the Middle
East, Asia the Mediterranean, Europe,
Africa, Mexico and Australia from
more than 700 locations.

For more information on Rollins, Inc. please visit our website www.rollins.com
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The Acqu
isition
Party
ON SUNDAY 1 JULY 2018

Representing Rollins at the Acquisition
Party were President of Emerging
Opportunity Group Steve Leavitt, Managing
Director of Business Development
Matthew Whiting and Vice President and
Chief Financial Officer and Treasurer Eddie
Northen. Steve commented that this is
the warmest welcome he and his team
had experienced at an acquisition. Eddie’s
wife Mayra and son Nicky happened to be
in Singapore and were invited to the event.
Let the photos speak for themselves.
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GROUP MANAGING DIRECTOR

Retires

Having worked for more than 50 years and now aged 73,
John H H Ho will be retiring to chase his other dreams, including
growing his own vegetables, learning proper cooking (not his
present Boy Scout style), doing mission work, writing a book
and spending time with his granddaughter Olivia. He thanked
all Clients and suppliers for their support. To all his staff he had
a special word of thanks for their commitment and loyalty.He is
confident this team work and mutual trust will continue as the
company enters the next phase of its exciting expansion.

TO 2 OF OUR STAFF FOR COMPLETING 10 YEARS’ SERVICE WITH THE COMPANY.
WE LOOK FORWARD TO AT LEAST ANOTHER 10 GREAT YEARS.
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Our Top Technician of the Year was
Senior Technician
Abdul Rahman Kimin.He received
the most number of
compliments from our Clients. Serv
ice Development
Manager Lily Lim was very happy
to present him with a
specially engraved Breitling watc
h, as a token of our
appreciation.His secret formula?
“Always put the
Clients first and meet their expectat
ions.
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This is the Clas

s of May 2018,

TRAINING AT

John’s last class

Singapore Polytechnic
At the close of his lecture at the Advanced Food Hygiene Course John Ho was
surprised when Consumer-Centric Innovation Manager, Martyn Wong, presented
him with a gift to thank him for completing 8 years’ service at the Singapore
Polytechnic.
“You are one of our longest servicing guest trainers,” said Martyn.
John’s response was “I should be thanking you instead, for giving me the
opportunity to do what I have enjoyed most.”
Upon his retirement, John’s replacement at future runs will be Managing
Director Patrick Chong and Technical Manager Dr Jerry Hu.
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Sp iderman technolgy
TO TRAP COCKROACHES

There is now an environmental-friendly
spray that can be used to immobalise a live
cockroach. It is called Provecta. Bentz Jaz, a
leading supplier of pesticides in Singapore,
conducted a workshop for our service staff
on how to use it. Present in the photo (from
left) were General Manager Allan Heng, our
Patrick Chong, Account Manager Vijay and
Business Support Manager Dr How Yee Fatt.

MEET OUR NEW

Editor ial Team
From Left: Cheryl Chong, Jacke Leong-Lim, Max Chia,
Dr Jerry Hu and Matthew Ng.

Editorial Design: Equity Communications Pte Ltd

Ramzan

Printer: Hock Cheong Printings Pte Ltd
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GETTING TO KNOW…

r
e
b
Tim Bor er s

Recently there has been a
marked increase in the number of
complaints regarding furniture and
timber fittings that seem to produce
fine dust.
No, this is not Dry Wood Termite
infestation. On closer inspection,
we have found them to be
infestation caused by a host of
timber borers, the most common
being the Powderpost Beetle.
There are 2 types. One is the True
Powderpost Beetle (Lyctidae), whose
frass (or excrement of the larva)
feels like baby powder when rolled
between your fingers.

s, covered with its frass
False Powderpost Beetle

The other is the False Powderpost
Beetle (Bostrichidae), whose frass is
grittier, just like very fine sandstone.
An infestation would have started
a long time ago when the timber
was in the forest or in the timber
factory/yard. The female beetle lays
its eggs in the crack and crevice of
the timber and these have survived
the manufacturing and handling
process, before they are brought into
your home. The eggs hatch and the
offsprings go through a complete life
cycle of egg, larva, pupa and adult,
inside the timber. Finally, the adult
beetle pushes out the frass through
the 1.5 to 2 mm wide exit hole and
emerges, to fly away to repeat the
life cycle.
This process can take as long as
2 years, before you notice the frass
from the exit hole. Treatment
is normally done in the factory,
through a timber treatment process
but it is an expensive process.
The timber can be lacquered and this
will seal the insect in the timber.

rpost Beetles

If you value the infested timber, you
can patch-up the holes with timberdust filling and have it re-varnished
or painted over. But if the timber is
heavily infested you may have other
exit holes gradually appearing.
In the past the infested furniture
would have been fumigated but
today the use of methyl bromide is
banned, as this is one of the culprits
that depletes the Earth’s ozone layer.
But if these small holes upset you
aesthetically, then it is best to
dispose of the furniture. When you
see the holes, it is too late.
The damage is done and the adult
has bolted.

s

True Powderpost Beetle

Gritty frass of Fa

lse Powderpos

8

Exit Holes of True Powde

t Beetles

