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ROLLINS’ VISIT
BY MATTHEW TUREK
AND SIMON RICHARDS
Matthew Turek (Division President of Orkin Canada, Australia, and Asia) and
Simon Richards (Allpest, General Manager) visited Aardwolf on 14th August
2018 to catch up with the local staff, and shared their ideas and experience
in pest management as well.
They also had the opportunity to sit in for the weekly touch base meetings, which
are always a boisterous and happy affair. Matthew and Simon presented every single
Aardwolf staff with their own personalized “YETI” tumbler, a thoughtful gift which
will be useful when the Technicians are out on the road.
Matthew and Simon also received gifts of their very own –Aardwolf and TermiCam
vans customized by our very creative Senior Foreman, Ramzan Yusoff.
We hope Matthew and Simon enjoyed their trip to Singapore, and we wish them a
safe flight home. Until the next visit!
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RAIDING
THE TREASURE CHEST
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Aardwolf is having an exciting competition to bring some
excitement into our daily routine. Staff are challenged to
look after our Clients even better and work towards being
more environmentally-friendly, all in an effort to raid the
Treasure Chests on Judgement Day.

On the Judgement Days in September and November, our Service
Teams had the opportunity to open these chests! There was a lot
of cheering as the chosen members selected the coveted Treasure
Chests, and even more shouting when they started sharing the
prizes amongst their team.

These Treasure Chests contain various prizes partially sponsored by
Patrick Chong, our Managing Director.

In the end, both Orchard and TermiCam teams walked away with
the top prizes! Congratulations to these lucky teams, and all the
best for the next Judgement Day.

OUR SUPERSTAR
- FOREMAN NASHRUDIN R AZMAN
Every edition, we will be introducing a Superstar – someone in Aardwolf
whom we acknowledge for their hard work and achievements.
This season, we recognize our Foreman from the Central team – Nashrudin R Azman,
affectionately known as Nash to his friends.
Nash has been the bulletin committee’s behind-the-scenes photographer for quite
some time. It’s time we affirm his efforts in providing quality pest management to our
Clients, and filling our bulletins with good photos!
Q. How long have you been with Aardwolf?
Almost 9 years now.
Q. How do you feel being a part of Aardwolf?
I feel that we are a big family working together towards the same goal. We tackle
challenges and task together as a family. Every new step is an adventure ahead!
His supervisor, Mohd Fauzee Othman has this to say about Nash: “Nash is a fantastic
guy who is always helpful, and I’m amazed that besides pest control, he has another
talent which is phototaking”.

CONGRATULATIONS...

Congratulations Derrence Lee from Central Team for being
promoted to Foreman. Together with him is his proud Service
Supervisor Mohd Fauzee Othman and Service Development
Manager Lily Lim.

Our three role models for our new recruits. Senior Technician Muhd
Faiz Ahmad, Foreman Derence Lee, and Senior Technician Ahmad
Faizal Saini.

Derrence Lee being congratulated by Matthew Turek on his promotion.

Matthew Turek congratulated Foreman Kenny Ow on his completion
of 10 years of service. We look forward to another 10 years Kenny!
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EXPEDITION TO UNIVERSAL STUDIO’S
HALLOWEEN HORROR NIGHT
In September, members of the Bulletin Committee and
Service Control attended the Halloween Horror Night 8 held
at Universal Studios, Sentosa.
It was a night of blood-curdling screams, but the group of six
bravely ventured through all the haunted houses. They ventured
into the scare house inspired by Netflix-exclusive Stranger Things,
vampires, and even the Pontianak, a local Malay spirit.
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SUPERVISOR’S
OUTING TO
THE KELONG
On 5th August, Patrick Chong, Managing Director of
Aardwolf Pestkare Singapore, and Lily Lim, Service
Development Supervisor, invited our Supervisors and
their families for lunch at Smith Marine. Smith Marine is
a family-run kelong situated in Singapore waters, and is
accessible only by boat.
The families and their children had great fun wandering around,
and it was the first time many of these youngsters actually
stepped foot on a kelong!
They even succeeded in catching many fish for lunch.
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TRIP TO ALLPEST,
PERTH, AUSTRALIA
Four of our Aardwolf staff were specially selected to make a
trip to another Rollins’ company, Allpest in Perth, Australia.
The lucky ones were Senior Supervisor Mohd Fauzee Othman,
Senior Supervisor Muhd Nazmi Osman, Foreman Ryan Chia,
and Senior Technician James Chai. They were hosted by
David Buckley, Operations Manager, and Technical Managers
Chris, John, and Liam.
During this short trip (to 21st October), they learnt the differences
in preparation and equipment between Aardwolf Pestkare and
Allpest, and how Allpest tailors their pest management program to
suit the needs of Australian residents and their local environment.
They were also exposed to different pests not seen here
in Singapore, such as the Giant Northern Termite, also
known as Mastotermes. Mastotermes is considered the
world’s most aggressive and largest termite species,
and is thankfully found only in Western Australia
and Queensland.
When asked to describe his trip, Senior Supervisor
Mohd Fauzee Othman says he felt “honoured
as [I] was chosen by the new management to
experience this exciting opportunity”
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LECTURE AT SINGAPORE POLYTECHNIC
FOR ADVANCED FOOD HYGIENE

Here are the course participants, who still look very energized after a 2 and a half hour talk!
We had the privilege of being invited by Martyn Wong,
Manager of Consumer-centric Innovation, to give a
lecture at the Advanced Food Hygiene course held at
Singapore Polytechnic. The participants learnt about how
to improve sanitation and pest management measures,
which is especially important in light of the many cases of
gastrointestinal diseases from food outlets in Singapore.

A pleasant coincidence occurred during the course. One of our
Clients, Ben Lim, an Operations Manager at Compass Foods,
happened to be a participant! During the feedback session, he
spoke highly of our Foreman Kenny Ow and Quality Analyst Wan
Adli. We are heartened by his words and will continue to work hard
and provide quality service to our all Clients.

AARDWOLF PESTKARE’S
COMMUNITY SPIRIT
Every few months, a fresh shipment of equipment and traps arrives
at our front gate in a large truck. Whenever this happens, our
Technicians quickly volunteer to help upload the truck, working
together to neatly organize the materials. We are proud of their
teamwork and camaraderie!
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GETTING TO KNOW…
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Are Geckos (House Lizards) descendants of Dinosaurs? No,
Geckos are not Dinosaurs, even though some say they really
look like miniature Dinosaurs. In fact, Birds are the closest thing
to Dinosaurs than any animal around today. It’s pretty crazy.
Geckos are born without eyelids. To stop their eyes from drying out,
Geckos lick their eyeballs with their tongues.
The Geckos are able to cling onto almost anything except for water,
oil, dust and Teflon coatings, because their feet are equipped with
tiny hook-like hairs.
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Out of approximately 1,500 species of geckos worldwide,
the most common species in Singapore are:
1.
2.
3.
4.

Asian House Gecko, Hemidactylus frenatus
Flat-Tailed Gecko, Cosymbotus platyurus
Four-Clawed Gecko, Gehyra mutilata
Spotted House Gecko, Gekko monarchus

In response to Gecko outbreak problems, we promote the
following environmentally-friendly control measures:
• Seal gaps on doors, windows and other points of entry to
reduce the numbers entering a building.
• Eliminate the presence of insects to minimize potential
occurrence of the Geckos, because Geckos prey on insects.
• Place glue boards and monitoring traps at strategic
locations to physically trap them.
• The use of pesticide is saved as a last resort at night
when Geckos are most active, which helps suppress their
population numbers.

