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▲	 From left: Mr James Wu (Business Development Director, Orkin Asia Pacific Region), Ms Lily Lim (Service Development 
Manager, Aardwolf Pestkare), Minako Okabe San (President & CEO, SHELL SYOJI Co., LTD.), Mr Patrick Chong 
(Managing Director, Aardwolf Pestkare), Sanji Fukuhara San (Executive Officer, SHELL SYOJI Co., LTD.) and  
Tomohiro Kimura San (Director, SHELL SYOJI Co., LTD.)

The President & CEO of SHELL SYOJI Co., LTD Japan, Mikano 
Okabe San, together with her key personnel, visited 
Aardwolf Pestkare’s office on 4 June 2019. SHELL SYOJI is 
a well-established pest control company in Japan with 
headquarters in Tokyo, and have performed excellent pest 
services for more than 60 years. 

Our counterparts had an interesting discussion on how SHELL 
SYOJI and Orkin/Aardwolf Pestkare could benefit from each other’s 
best practices. There was much to share and learn as both parties 
are in the similar businesses but operate in different countries. 

One common trait stands out though – that we need to offer our 
Clients tip top service. 

We are very excited to hear that SHELL SYOJI will soon be joining 
Orkin and are happy to welcome them to the family. As a welcome 
gift, we presented them with 2 miniature Aardwolf and TermiCam 
vans which were made by our very creative Senior Foreman, 
Ramzan Yusoff. 

The visit was arranged and hosted by James Wu, Business 
Development Director from Orkin.



This May, Matthew Turek (Division President of Orkin Canada, 
Australia, and Asia) and Gregory J. Sherry (Assistant Division 
President) joined us for one of our Touch Base Thursdays and 
got to experience breaking fast with our community.

During the Ramadan period, we wait for the Iftar timing in order 
to dine with our Muslim colleagues. Here are some pictures of us 
happily breaking fast.

▼	 Watching our Service Supervisor Nazmi giving a talk on our latest 
pest service – CO2 fumigation. Learn more about this effective 
odourless service on the last page of this bulletin.

▼	 Matthew certainly didn’t see this coming! We surprised him with 
a cake and a small token for his upcoming birthday in June.



Congratulations to all teams who made it to Judgement Day! 
During this 9 month challenge which started in 2018, our 
staff are challenged to go above and beyond when servicing 
our valued Clients.

On Judgement Day, these teams get to choose a wooden treasure 
chest containing prizes partially sponsored by Patrick Chong, our 
Managing Director.

Let’s open the chests and start counting…

Every edition, we will be introducing a Superstar – someone 
in Aardwolf whom we acknowledge for their hard work and 
achievements.

This season we are nominating Marilynn Kee, our Credit Control 
Executive. She is one of our longstanding pioneers, having been 
with us since we started in 1997. She is also our most helpful and 
considerate colleague, always happy to coordinate food and drinks 
for our Touch Base Thursdays. All our colleagues and guests always 
have something nice to say about her.

Q: How long have you been with Aardwolf Pestkare?
A: I have been here for 22 years and 2 months. Some of you may 

know me as the legalised Ah Long or Debt Collector of Aardwolf.

Q: What is your most memorable experience from working at 
Aardwolf?

A: It’s definitely going overseas with my colleagues. The experience 
is very different from going overseas with other family members. 
Thanks to Aardwolf, I even have the opportunity to go on 
overseas department trips! Here are some pictures from our 
recent Hong Kong trip.

Q: What do you do outside of Aardwolf?
A: Some of my hobbies include jogging, Zumba, and even 

K-pop dancing

Here’s what some of Marilynn’s colleagues have to say about her:

John Yeo: Mag is a good and effective Credit Control Executive 
who ensures that our Company’s outstanding invoices are collected 
speedily. The Company Staff are also appreciative of all her efforts 
in ensuring that we have good meals every Thursday after our 
Touch Base Meeting.

Siti: She’s very cheerful, generous, bubbly and a fashionista!

Siew: Diligently helping out with the office’s matters, and always 
doing so with a cheerful smile.

▼	 Here we have the TermiCam team and 
their allies, Nur Sabrina Rahim and Cheryl 
Chong, happily bonding over their prizes.

As the teams revealed their treasures, it was clear that all had won. 
But the biggest winner of all with the most prizes was the TermiCam 
team! Congratulations to the TermiCam team for achieving Star of 
the Galaxy!



When was the last time you visited our website?  
We have revamped it to make it more aesthetically pleasing and user friendly. 

Some 50 students from the Food Science & Technology from the 
National University of Singapore paid a visit to Aardwolf Pestkare to 
understand more about Pest Management In food establishments. 
The students learned why a good pest management program is 
important in creating trust between food establishments and their 
Customers, and also learned how Aardwolf Pestkare upholds our 
high quality service.

The highlight of the session was when we invited Jacyn and Hui Chu 
from Bentz Jaz to conduct a live demonstration with cockroaches. 
They arrived with a clear container of live American cockroaches 
to conduct a trial using Mirakn. Mirakn is formulated with carbon 
dioxide (CO2) and an active ingredient from Sumitomo Chemical, 
that produces an effective fumigation against cockroaches.

This article is guest written by our newest Food Specialist, Glenna Tan.

The students were excited, albeit a little squeamish, to watch the 
trial. The trial was a huge success as the cockroaches died within 
minutes after the CO2 fumigation was sprayed into the container.

Learn more about this latest CO2 fumigation service on the last page.

Take a look at the two icons on the right side of our homepage. 
Now you can easily call us by clicking on the red “Call” button. 
Found an insect but not sure what it is? You can simply send us a 
photo of it or leave a message using the green “Whatsapp” button. 

Our Food Specialists have always been a hardworking but rarely 
seen bunch. Now we have a page to showcase their talent.  
We are proud to say that our Food Specialists excel when it comes 
to assisting Clients in the food, beverage and pharmaceutical 
sector. They provide extremely accurate insect identification, reports  
and analysis.



▲	 More of our dedicated colleagues have received the long service award. 
This includes from left: Wong Kai Peng (10 years), Muhd Sholehin 
Zulkapli (5 years), John Yeo (5 years), and Ulhaq (5 years) who has also 
been promoted to Foreman. Congratulations to all!

Aardwolf Pestkare was recently awarded the accolade of 
Silver in Pest Control in the Readers’ Choice Awards 2019!

This annual award is voted on by Expat Living’s readers in Singapore. 
We are extremely grateful to receive this honour and will continue 
to leave some sweetness with every service.

▲	 To Muhd Dzulhairyan 
Dzulkilfli and Muhd 
Nazmi Osman for 
achieving 10 years of 
service with Aardwolf 
Pestkare!

▲	 Our long service award award also goes to all those holding an envelope, 
from left: Ramzan Yusoff (20 years), Mohd Muzee Abdul Karim (10 years),  
Lily Lim (10 years), Ng Siew Siew (5 years), Mohd Hafiz Saberan (5 years), 
and Mohammat Zaidi Madon (5 years and promoted to Foreman).

▲	 To Nor Alif Madzlan for 
being with us for 5 years!

▲	 Promotions this season include Matthew Ng (left),  
who is now our Senior Projects Executive, and Mohd 
Fauzi Abdul Rahman (far right) who is now our Foreman 
and has achieved 5 years with us.



Regular insecticide cannot reach the hidden spots where cockroaches are 
hiding. Regular insecticide may also leave stains as well as an unpleasant 
smell in your car. 

Aardwolf’s latest CO2 fumigation from Japan uses a super dry gaseous agent 
to effectively and thoroughly rid cockroaches and other pests in your car in less 
than 1 hour. 

A cockroach-free car gives you peace of mind when driving and also helps to protect 
your family. 

Please contact us at 62681771, email to us at enquiries@aardwolfpestkare.com 
or visit our website at www.aardwolfpestkare.com for more information.


