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We are supremely proud of our Supervisor Muhd 
Nazmi Osman, who on 7th December 2019 was 
presented the Environmental Services Star Award 
by our President Halimah Yacob at the Istana. 
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▼

 Lily’s new team includes (from left):  
Dr Jerry Hu (Technical Manager), Radiyah 
Ahmad (Service Control Manager), Lily 
Lim (Managing Director), Cheryl Chong 
(Area Manager), Matthew Ng (Marketing 
Executive), John Yeo (Finance Director), and 
Pierce Chan (Area Manager)

With a new year comes a new beginning. Starting from  
1st January 2020, Lily Lim will now head the team at Aardwolf 
Pestkare as Managing Director. 

Lily was previously with The Republic of Singapore Air Force until she 
decided to start a career with Aardwolf Pestkare in 2005. We missed 
her when she took a break in 2006 to support her husband’s job in 
France, and we are glad she chose to come back to us two years later! 
In her own words, she “ [feels that Aardwolf] is a fun and promising 
company to work with”, and she has been with us ever since.

As Service Development Manager, she is dedicated to keeping our 
People happy and motivated, which in turn encourages them to give 
their best when looking after our Clients. This passionate attitude 
has worked out well for her, as more than 60% of us at Aardwolf 
are long-service staff who have stayed with us for more than 5 years. 
Seeing our People progress and mature together throughout these 
years has given Lily a great sense of satisfaction, and Lily is already 
looking forward to 2020 in her new capacity as Managing Director. 

▲  Nazmi is located at 
the 3rd row, 2nd 
from the right

Nazmi was one of the outstanding individuals recognised for his 
contribution to the pest management industry. Nazmi first joined us 
in 2009, and has since worked his way up to become Senior Service 
Supervisor over a period of 10 years. Moreover, he led his team to win 
the Best Service Award for the last 3 consecutive years. While with us, 
he even designed our current Rodent Monitoring Station!



In October 2019, our staff at Aardwolf Pestkare journeyed to 
Harris Resort Waterfront, Batam, for our annual team building.

Our perseverance and teamwork were tested during the day’s team 
building activities, and our spooky horror skills were put on display 
during the night’s faBOOlous Halloween party! Many of us were 
dressed to scare with our frightful Halloween costumes, and there 
were many best dressed awards that night. Some of Aardwolf’s 
famed dancers even took part in a shuffling competition!

The pictures here reflect the fun and laughter we shared that night.
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▲  Abdul Rahman Kimin (left) recently 
completed his 5-year service with us, 
and is also promoted to Foreman. 
Congratulations Rahman! 

▲  Our 5-year service achiever is Muhd Nur 
Sharul Seleman (middle). We are proud 
to have you on our team.

▲  Ng Siew Siew (left) has been promoted 
to Accounts & HR Executive, and Belinda 
Poh(right) has been promoted to Finance 
& HR Executive. We congratulate you 
both for your outstanding service. 

▲  Mohammad Fauzee Othman (right) who 
completed his 20 years of service with 
us! We sincerely appreciate your hard 
work year after year. 

▲  Another 5-year service achiever,  
Nur Sabrina Rahim (right). Thank you  
for being such a valuable member of  
our team. 

▲  Our 10-year service achiever, Nashrudin 
R Azman (middle). May you continue to 
inspire us for many years to come! 

Our latest Superstar is one of our newest additions to the 
Aardwolf Pestkare family, but she has already proven herself 
to be one of our most capable members. Introducing Glenna 
Tan, our Food Specialist:

Q: What do you enjoy about working with Aardwolf?
G: Learning about the different insects and pests, and their behaviour. 

They are very fascinating creatures! I’m only in my 1st year in 
Aardwolf Pestkare so I still have plenty to learn. But I have very 
supportive mentors and happy colleagues who make my work a 
lot more enjoyable.

Q: What does an average day in the life of a Food Specialist 
look like?

G: On some days you can find me in the office analysing our Client’s 
monthly pest data; on other days I will be at our Client’s premises 
providing Integrated Pest Management training for their staff or 
conducting Quality Checks. There are new and exciting challenges 
everyday.

Q: What do you do in your free time?
G: Lion dance! I usually play the drum during performances. It brings 

a smile to my face whenever I see the audience enjoying our 
performance.

Wan Adlikamal, Glenna’s colleague, has this to share about her: 

“Glenna is a great addition to our Quality Support team. Ever 
since she joined Aardwolf, she has worked hard and been 
meticulous in her work. From the Pest Trending analysis to 
the trainings she conducts, all are well delivered. Good job!”
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The Federation Asian and Oceania Pest Management 
Association (FAOPMA) pest summit was held in Daejeon, 
South Korea in September 2019. Our Service Development 
Manager Lily Lim, and three of our Senior Service Supervisors, 
Mohd Nazree Suhaimi, Mohd Fauzee Othman, and  
Muhd Nazmi Osman, attended the event.

They also visited Cesco, South Korea’s leading pest management 
company. Here’s what some of them have to say about this experience: 

Nazmi: “It was an eye opening experience to witness them 
using drones to conduct treatment over a large landscape!”

Fauzee: “I found out what bulgogi really is. I also found out 
how diseases from agricultural animals can spread directly 
to humans.”

▼

  (From left) Sean Murray, 
Jason Sacco, Steve Leavitt, 
John Wilson, Dr. Jerry 
Hu, Gary Rollins, Simon 
Richards, Eddie Northen, 
and Joe Felegi.

Nazmi was one of the outstanding individuals recognised for his 
contribution to the pest management industry. Nazmi first joined us 
in 2009, and has since worked his way up to become Senior Service 
Supervisor over a period of 10 years. Moreover, he led his team to win 
the Best Service Award for the last 3 consecutive years. While with us, 
he even designed our current Rodent Monitoring Station!

We were honoured by the visit of two of our counterparts from the Orkin family. 

David Buckley (Business Support and Development Manager, 6th from right) and Naomi 
Buckley (Office Manager, 7th from right) from ALLPEST Australia popped by our office during 
their private holiday time in November 2019 to get a glimpse of our working style, and to 
share some tips and knowledge with us. 

Our own staff also travelled overseas to search for new 
technology and equipment. PestWorld was held in San Diego, 
USA from 15 to 18 October 2019, and our Technical Manager 
Dr Jerry Hu was one of 3770 participants from 47 countries 
who attended the event. PestWorld certainly lived up to its 
name as it represented the advances in pest management on 
an international stage.

Dr Hu got to meet many esteemed members of the Orkin and Rollins 
Inc family, most notably the distinguished Mr Gary Rollins himself! Of 
the event, Dr Hu had this to say: “There is nothing more exciting and 
cooler in the industry than PestWorld”. 




